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. 4 25 F58,/yKpalHCbKa

: EBaKynmoBaHMM 3 YKpaiHW,
AKi BUXOBYIOTb MaJIEHbKUX AiTeN B ANOHii

HapatoTbcs nocayrn 3 NigoTPMMKM Y BUXOBAHHI AiTen

B 4noHil HapalTbCA HUMXKXYeHaBedeHi nocnyrn 3
NIATPUMKKU Y BUXOBaAHHI Aiten. Cnoci6 BUKOPUCTAHHS
MOCNYr 3anexwuTb Bi4 perioHy, TOMy 3a AeTandMu
3BEPHITLCA A0 MYHIUMNANITETY, A€ BU XMBETE.

TumuyacoBe YTPUMAHHA Bun moxerte oTpMMMaTn AONOMOry Ha Tum4yacoBe
AUTUHU YTPUMAHHA ANTUHWN BAEHDb.

Lle 3aknaa, B AKOMY 3A4iMCHIOETbCA AOMNAL, i
BMXOBAHHA AiTel BAEHb, KON HaTbKam
A0BOAUNTBLCA 3aAULWATU GUTUHY HAA0BrO Yepes
cBoto pobory.

MicueBuit ueHTp Lle micue, AKa Hapae AiTAM Ta iXHiM B6aTbKam
(Lo JTTEY, [ LI Wy 1F: 8 o2 TN NPOCTIP 4/1A FPY Ta CNIJIKYBAHHA. TyT TaKOX MOXHa
Aiten NPOKOHCYNbTYBATUCA 3 MUTAaHb BUXOBAHHSA AiTEMN.

3axoam 3 cepBicHOI
nNigTPUMKHN
KOopuUcTyBadiB

Y pamKax Lnx 3axo4iB HaAaeTbCA iHPpopmauia npo
NOCNyrun, NOB’A3aHi 3 BUXOBAHHAM AiTel.

Lle wKona ana giten Bikom Big 3 Ao 5 pokiB.

IGL N GIEREWAZLC VA BunaayyeTbca roTiBKOK TUM, XTO Ma€ AiTeun.

o’

(3 I S

( M H E4XsEE [sxepeno 306paxkeHHa [lepxaBHoro npanopa YkpaiHu:
Ministry of Health, Labour and Welfare of Japan OdiuiHNUIA caT MiHicTepcTBa 3aKOPAOHHMX cnpas AMNoHii
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From Ukraine : Parents and children evacuating to Japan

You can use the child-rearing support service

In Japan, we provide the child-rearing support
service listed below.

How to use it depends on the area you live in.

Please contact the municipality for details.

Short-term Service to temporarily care for children during
Childcare the day.

When you get a job, the nursery school will

AL BRI Care for your child while you work.

o6l [ THNWAL T M A place where parents and children can interact
o [|[s[d=F1a] [« MU ]s]sTe]ad Wwith each other You can also consult about
center child-rearing.

We provide information on child-rearing

User spport )
PP services.

kindergarten School for children from 3 to 5 years old

We will provide cash to parents who have
children.

®
¢) MHLW z222 —
Ministry of Health, Labour and Welfare of Japan Flag Source: MII’IIStry of Forelgn Affairs HP

Children's allowance




19 xsitHs 2022 pik
Mirpauiitna cay:xk0a Snonii

Indopmanis a# ocid, siki npudyau 10 SAnowii,
PATYIOYHUCH BiJl 3arPO3H KUTTIO i 310POB’10.

1. Mirpamiiina ciayx6a npuiiMae 3asBU Bijg 0ci0 JIJIs1 OTPUMaHHS TO3BOJIY 3MiHH
cratycy npoxkuBaHHs Ha "OcoOnuBi Buam AisuTbHOCTI (1 pik)", MO J03BOITHUTH
BaMm mpairoBat. Ocobu, ki 3MiHATH CBiM cTaTyc Ha "Oco0JIMB1 BUIU ISUTBHOCTI
(1 pik)", oTpUMarOTh MOCBIAUYECHHS OCOOH, SIKE HA3UBAETHCA ""KapTKa pe3ueHTa".
Sxmo y Bac 1e Oyne, Baiie XUTTS B SnoHii Oyje 3py4HINIMM, 1 BU 3MOXKETE
o(pOpMUTH HalllOHATbHE MEJWYHE CTpaxyBaHHs, MPO SIKE HAMMCAHO HIDKYE B
nyHKT1 3 1mporo jucta. Tomy, Oyab Jacka, 3MiHITh CBIi CTaTyC MPOXKHUBAHHS.
Skio BU X04eTe 3MIHUTH HOTO, 3atenedonyiite 10 A0BiaKoBoi ciyx6u FRESC
3a TeneOHOM, HABEACHUM HIDKYE B ITYHKTI 5.

2.  Ocobam, sIKi XOTATH 3HAWTH PoOOTY.

VY "Hello Work (=nepxaBHe Otopo 13 3a0e3IeueHHs 3aiiHATOCT1)" AepKaBHI
CILy>KOO0BII1 IONOMOKYTh BaM 3HAUTH pOOOTY.

[Ipu 1bOMy HE OTPIOH1 KOJIHI BUTPATH.

Cnouatky BapTo 3BepTaTucs 10 MiciieBoro Bijauiends Hello Work.

Sk1110 BU HE 3HAETE, 1€ 3HAX0AUThCs Harlomkuunii odic Hello Work, Bu moxerte
3arenedonyBatu 3a HoMepoM 0800-919-2901 (koHcynbTalliiiHa JIiHIS aHTIIHCHKOIO
MOBOIO).

*Bu takoxx moxete nmoropoputu y Hello Work anrmificbkoro MoBOIO.

Opnak, SIKIIO y Bac € 4ieH ciM'i abo JIpyT, KUl TOBOPUTH SITOHCHKOIO MOBOIO,
Oy J1acka, 0 MOXJIMBOCTI MPUXOJIbTE 3 HUMH.

3. Ocobam, siki moTpedyIOTh MEIUYHUX, CECTPUHCHKHUX TA TUTAYUX MOCJYT.
[Ipu oTpumaHHI MEIMYHOI TONOMOTH y SIMOHIT BM MOBUHHI OyTH YJIEHOM
HanioHanpHOrO MEAMYHOIO CTpaxyBaHHs. SIKIIO BU TpUEAHAETECH [0
HanioHanbHOrO MEAMYHOIO CTpaxyBaHHs, BaMm ciiij 3amatutd jguie 20% abo
30% Bix BapTOCTI JIKYBaHHA MiJ Yac BIJBIJYBaHHS JIIKapHi 3 IPUBOJY XBOpOOU
a00 MOpaHEHHS.

Kpim Toro, ocobu Bikom 40 pokiB 1 crapmi 3000B's3aHl 0GOPMUTU
CTpaxyBaHHS IOBIOCTPOKOBOTO AOTJIAY, 1 IKIIO IIUM 0C00aM 3HaJ00UTHCS 0TS,
BOHU 3MOXKYTh OTPUMATH MOCIYTH JOBTOCTPOKOBOTO Jorisiay 3a 10% Big BapToCTi
JOBIOCTPOKOBOTO JIOTJISATY.
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IMocayru mo goruasay 3a AiTbMH. SKio moTpiOHO 3aNMMIIUTH AWTHHY HA
KOPOTKHAN MPOMIXKOK 4acy JIsl BUPILIECHHS HEBIAKIAIHUX MUTaHb ab0 MOTPiOHO
3QJIMIIATH TUTUHY Ha OUIBII TPUBAIMM MEPio1 Yyacy IOIHs, 00 MOIpaIfoBaTH, TO
JIJISL Bac € MOCHIyTa, 110 BIJAIMOBIIA€ Ballliil CUTYaIli.

Jns  oTpumaHHS J0JaTKOBOI  1HdopMalli 3BEpHITBCS 0  MICIIEBOT
aJMIHICTpaIIii.

Skiio y Bac € wieH ciM'T abo Apyr, SKUK pO3MOBIISE ATTOHCHKOIO MOBOIO, OY/Ib
Jacka, IocTapalTecs B3ATH Horo 3 co0OK0 TMpHU BiJBIYBaHHI MiCIEBOI
aaMiHicTparii.

4. QOcobam, siKi 02a:Kal0Th BCTYIIMTH /10 IOYATKOBOI, CepeHbOI, 200 cTapIIol
IIKOJIM, 3 TAKOK TEXHIYHOI0 YYWINIIA 200 BUIIOT0 HABYAJIbHOI0 3aKJIajdy.

4.1. Ocobu, Aki O0axaroTb OPOPMUTHU ITUTUHY [JIsl HABYAHHSA y IIKOJI B
Anonii. Jlng BcTymy y IMOYaTKOBY, CEpeqHIO a00 cTapiry IIKOJY,
3BEPHITBCSA JI0 MICIEBOI aaMiHicTpanii. s BCTymy 10 BHIIOTO
HAaBYAJIBHOTO  3aKJIaay a00 TEXHIYHOr0 YYHIIMING, HEoOX1JTHO
3BEpPHYTUCA O€3MOocepeIHh0 y BUIIMM HaBYAIbHUM 3akiaa abo y
TEeXHIYHE YUWIHIIE, 0 SKOTO BU OaKae€Te BCTYIUTH.

- Ocobawm, siki 0axaroTh BCTYIUTH JIO MOYATKOBOI, CEPEIHbOI, a00 CTapIIOi
IIKOJIM, HEOOXI1JTHO 3BEPHYTHCS J0 MICLIEBOI a/IMIHICTpaLii.

JUiss opopMiIeHHS Ha HaBYaHHA JITE y CTapuly IIKOJy, HEOOXIJTHO
3BEpHYTUCSA 10 aJIMiHICTpalii npedexTypu, 3a MicleM NpoxuBaHHA. B 000x
Bumnajkax icHye Kowmiciga 3 ocBiTH, Tak 3BaHa «Kiioiky lifHKaii»», sSIKHil MOXe
JOMIOMOITH BaM. [leski anMiHICTpalii MICT MalOTh KOHCYJbTAllIHY CIIyXOy s
1HO3EMIIIB.

[1naTa 3a HaBYaHHS y TOYATKOBIH, CEpEJIHII Ta CTapIIii IKOJ1 HE CTATYEThCH,
KpIM TUJIaTH 3a 1HIIN MOATPIMM , HANPHKIIAA, CHEIladbHl YPOKU SITTOHCHKOI MOBHU
MicTsl BCTYIY JI0 MOYaTKOBO1, CEPeIHbO1 400 CTApIIIOi IITKOJIH.

-SIk110 BU XO4YeTe BCTYNMUTH JI0 AMOHCHKOTO BUIIOTO HABYAJILHOTO 3aKiIaay —
naini - (BH3) abo TexHiuHOrO y4wMIjMIla, 3BEPHIThCS Oe3mocepeanbo 10 BH3 abo
TEXHIYHOTO YYHWJIMINA, 0 SKOro BU Oaxaere BcTynuTH. Jleski smoncbki BH3
3asIBJISIIOTH, MO JOTOMAaraTUMyTh BHUXIAIAM 3 YKpaiHW, SKi IIYKAlOTh 3aXHCT Y
Anonii Ta npuiMarOTh HA HABYaHHS.

Crucok BHIIMX HAaBYAJIBHUX 3aKJIaJiB 3HAXOAWTHCS y HAaBEACHOMY HIDKUE
CaTi.



Catir: https:/ /www.studyinjapan.go.jp/ja/other/news /000164.html

*{o10 AUTAYMX CAAKIB, TO BOHM BKJIIOYEHI IO TOCIYT 3 JOTJIALY 32 JITbMH Y
BUIIE3ralaHOMY IyHKTi. Y CaJIOK MOKHA XOJIUTH OE3KOIITOBHO Yy MiCLIEBOCTI, /i€ BU
Ma€eTe PEECTPAIiio P 0COOMCTOMY 3BEPHEHHI JI0 aIMiHICTpallii MiCTa, CeTTUIIa Yn
cena.

4.2. Mu HaacuiIaeMo BaM MaTepiaid, SKi JOMOMOXYTh BaM BCTYIUTH JO
MIOYaTKOBO1, CEPEIHBO1 Ta CTAPILIOI IIKOJIH, TEXHIYHOTO yurinina abo BH3 y SAnowii.

(a) Jlosimumk 3 Hasuannusg y mkoni (Guidebook for Starting School)

https://www.mext.go.jp/component/a menu/education/micro detail/ icsFiles/afieldfile
/2016/06/24/1358299 01.pdf

(6) THo3eMIlsIM, sKi GakarOTh HABYATHCA Y cepeaHii mkoui. (JIerka

STIOHCHhKA MOBA)
https://www.moj.go.jp/isa/content/930006277.pdf

(B) Ilam'siTKa 1O CHCTEMi HAJAHHS JOIIOMOTH IIiJ{ YaCc HAaBYAHHS Y IIKOJI
* [lomomararoTh OIIaqyBaTH TaKi TPOIITi, SIK 30IITUTH, OJIIBIII Ta IIKLJIbHI 00111.

4.3 4kmo BM He 3Haere, N0 sAkoi aamiHictpamii, BH3 abo TexHiuyHOTO
YUUJIMIIA 3BEPHYTHUCS, Oy JTacKa, 3BepTanTecs 10 MiHiCTepCcTBa OCBITH, KYJIBTYPH,
CIIOPTY, HAYKH Ta TEXHOJIOT1i SAmoHii.

oJloBinkoBa ciyx0a MiHicTepcTBa OCBITH, KyJNbTypH, CHOPTY, HayKH Ta
TexHosorii Anonii

Homep tenedony : 0120-082-434T oguam pobdotu: 3 9.30 mo 18.15 (Oyani
JTH1)

AJipeca elIeKTpOHHOI MOIITH :

Cair : https://www.mext.go.jp/ukraine_helpdesk.html



https://www.mext.go.jp/component/a_menu/education/micro_detail/__icsFiles/afieldfile/2016/06/24/1358299_01.pdf
https://www.mext.go.jp/component/a_menu/education/micro_detail/__icsFiles/afieldfile/2016/06/24/1358299_01.pdf
https://www.moj.go.jp/isa/content/930006277.pdf
https://www.mext.go.jp/ukraine_helpdesk.html

>kI[OCTyrIHO STIOHCHKOIO Ta aHTJIIMCHKOI0 MOBAMH.

5. Skmuio y Bac BUHUKAaTUMYTh npoOaeMu B AmnoHii, TenedoHyiTe 3a HACTYITHUM
HOMEPOM.
oKoncynsrauis no tenedony (dosinkosa ciryx6aFRESC)
Howmep Tenedony : 0120-76-2029 (be3komrToBwii)
INogunau po6otH : 3 9.00 mo 20.00 (OyaH1 qH1)
39.00 10 17.00 (cyGora, Hexins, cBsTa)
Caiit : https://www.moj.go.jp/isa/support/fresc/ukraine_support.html

*SIK110 y BaC BUHUKIIM 3alTUTaHHS 1I0JI0 I[LOTO JIMCTa, Oyb JIacka, TeaneQoHynTe
3a HOMepOM J10B1JIKOBOi ciy>k6u FRESC.

6. Mirpariiina ciiy>x06a HaJCcHUIaTUME BaM KOPUCHY 1H(POPMAIIIO €IEKTPOHHOIO
MOIITOIO.

Bynp nacka, moBigoMTe HaM OCOOUCTY aipecy €EKTPOHHOT MOIITH.

Bynp nacka, moBioMte Hac, PO BIAOMOCTI, K1 BU BBAXA€TE, 1110 Mirpaliiiina
ciy>k0a nmoBuHHa noBioMuTH [loconscTBo Ykpainu B Tokio.

OAJpeca eJeKTPOHHOT MOIITH :

B nucri, sxuii BH HaaiIuIeTe eIeKTPOHHOIO MOIITO0 JI0 MITpariiiHol CITy»K0u
HaITUIIITh:

(1) Im's, cTaTh, 1aTa HAPOKEHHS, HOMED TENEPOHY Ta apecy eICKTPOHHOI
TIOTIITH.

(2) Yn moxHa mepemaTH BCi JaHi, sKi mepepaxoBaHi B myHkKTi (1) mo
[ToconbcTBa Ykpainu B Tokio Ta Baily ajfipecy eIeKTpOHHOI MOIITH,

/.  Mpu HagCcUIaTUMEMO BaM MaTepialid, K1 JOMOMOXKYTh BaM Yy BalllOMY >KUTTI

B SAnonii. Bynp nacka, unraiite ix. Mu npogoBXyBaTUMEMO HaICUJIATH BaM KOPUCHI1
MaTepiaim.

(1) Hello Work momomoxe BaM 3HaTH poOOTY.

(2)Y pasi xBopoOu a00 MopaHEeHHsI BU MIOBUHHI CTaTH WieHoM HaitionansHoro

MEIUYHOTO CTpaxyBaHHSI.

(3) Bu MmoxxeTe oTpuMaTH MOCIYTH MO AOTISAY 3a JUTHUHOIO.

(4) JloBimHMK 3 TUTAaHb OpraHi3aIlii MKIJILHUX 3aHATh

(5) [nis iHO3eMITiB, SIKI XOUyTh HABYATHUCS y CTAPIIIH KO

(6) Cucrema 1OMOMOTH MIKOJISIpam
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April 19, 2022
Immigration Services Agency (ISA)

Information for those who have fled to Japan from Ukraine

1

2

The ISA accepts applications to change the status of residence to
“Designated Activity (One year)” with work permit. Persons who have
changed their status to “Designated Activities (one year)” can receive an
ID card called a “residence card.” Having this card makes life in Japan
more convenient and enables enrollment in National Health Insurance as
described in 3 below, so please change your status. If you would like to
change your status, please call the Foreign Residents Support Center
(FRESC) help desk mentioned in 5 below.

To Ukrainians who would like to work in Japan

At Hello Work (the Public Employment Security Office), government staff
members can help you find a job.

This service is free of charge.

Please start by consulting with a nearby Hello Work office.

If you do not know where the nearest Hello Work office is, please dial
0800-919-2901 (phone number for consultation in English).

* Hello Work offices offer consultation in English as well.

However, hopefully you come to Hello Work together with your family
or friends who can speak Japanese.

To Ukrainians who have problems related to medical care, long-term care,
or childcare

To receive medical care in Japan, it is necessary to enroll in National
Health Insurance. If you are enrolled in this insurance and you go to a
hospital due to a sickness or injury, you only have to pay 20% or 30% of
the associated medical care costs.

In addition, if you are 40 years of age or older, you will be enrolled in
long-term care insurance, and—if you find yourself in need of long-term
care—you will be able to receive long-term care services for only 10% of
the total long-term care costs.

Childcare services are also available. There are various services available



depending on the situation, including when you want to entrust your child
for a short time due to urgent business or when you want to entrust your
child for several hours every day due to work.

For more details, contact the municipality where you live.

When you go to the municipal office, if you have a family member or
friend who speaks Japanese, please come with them if possible.

4 To Ukrainians who want to go to an elementary school, junior high school,
senior high school, college of technology, or university

(1) If you would like to go to an elementary school, junior high school, or
senior high school, please consult with your local municipal office. If you
would like to go to a university or college of technology, please consult
with the university or college of technology you are interested in.

(A) If you would like to go to a public elementary school, junior high
school, or senior high school in Japan

Japanese elementary schools, junior high schools, and senior high
schools accept foreign nationals as well.

If you would like to go to an elementary school or junior high school,
please consult with the nearby municipal office. If you would like to go
to a senior high school, please consult with the municipal office of the
prefecture where you live. Both have their own board of education, and
they will consult with you. Some municipal offices also have their own
foreign residents help desk.

Elementary schools, junior high schools, and senior high schools do
not charge tuition fees. Support is also sometimes provided to cover the
costs of studying other than tuition fees.

Assistance for foreign nationals—including special Japanese
classes—is often available after entering an elementary school, junior
high school, or senior high school, so please ask about this.

(B) If you would like to go to a university or college of technology in Japan

If you would like to go to a university or college of technology in

Japan, please ask the university or college of technology you are



interested in. A number of Japanese universities have stated that they
are willing to help Ukrainian students who have come to Japan. The link

below includes the list of such universities.
URL: https://www.studyinjapan.go.jp/ja/other/news/000164.html

* Preschool is included in the childcare services
mentioned in 3 above. Preschool is available free of

charge if it is clear that you live in the corresponding

municipality. If you go to the nearby municipal

office, they will discuss this with you.

(2) Materials that are useful for going to an elementary school, junior high
school, senior high school, college of technology, or university in Japan
will be sent to you.

(A) Guidebook for Starting School
https://www.mext.go.jp/component/a_menu/education/micro_detail/

icsFiles/afieldfile/2016/06/24/1358299 01.pdf

(C) Financial support system leaflet
* Financial assistance is provided to cover the costs of notebooks,

pencils, school lunch, etc.

(3) If you do not know how to consult with the municipal office, university,

or college of technology, please consult with the Ministry of Education,


https://www.studyinjapan.go.jp/ja/other/news/000164.html
https://www.mext.go.jp/component/a_menu/education/micro_detail/__icsFiles/afieldfile/2016/06/24/1358299_01.pdf
https://www.mext.go.jp/component/a_menu/education/micro_detail/__icsFiles/afieldfile/2016/06/24/1358299_01.pdf

Culture, Sports, Science and Technology (MEXT).
o MEXT help desk
Phone number:0120-082-434
Reception hours: 9:30 am to 6:15 pm (on weekdays)

Email address: ukraine-helpdesk@mext.qgo.jp
URL: https://www.mext.go.jp/ukraine helpdesk.html

* Service is available in both Japanese and English.

5 If you have any problems while in Japan, please call the number below.
o Contact information for problems (FRESC help desk)
Phone number: 0120-76-2029 (toll-free number)
Reception hours: 9:00 am to 8:00 pm (on weekdays)
9:00 am to 5:00 pm (on weekends and holidays)
URL: https://www.moj.go.jp/isa/support/fresc/ukraine_support.html

* If you have any questions about this letter, please call the FRESC help
desk above.

6 The ISA sends helpful information to everyone via email. Therefore,
please tell us your email address.
Also tell us if it is okay for the ISA to notify the Embassy of Ukraine in
Tokyo of the information that you give the ISA.
o Send your email address to
Email address: ukraine_support@i.moj.go.jp
What to write in the email:
(1) Your name, gender, date of birth, phone number, and email address
(2) Whether it is okay for us to send the information in (1) as well as
the address to which this letter was sent to the Embassy of Ukraine
in Tokyo


https://www.mext.go.jp/ukraine_helpdesk.html
https://www.moj.go.jp/isa/support/fresc/ukraine_support.html

7 Materials that can help with life in Japan will be sent to you. Please read
them. We are committed to sending useful materials.

(1) Hello Work offices help you search for work.

(2) To prepare for sicknesses and injuries, it is necessary to enroll in
National Health Insurance.

(3) Childcare support services are available.

(4) Guidebook for Starting School

(5) For foreign nationals who want to study at senior high schools

(6) Financial support system for school expenses



